The Vermont Veterans' Home will be utilizing a new Alert System to notify you only of
important information, such as Centers for Disease Control (CDC) and Vermont
Department of Health (VDH) required information. This new system will allow us to
send a message to all our contacts via text, email and/or voice instead of trying to
reach each person individually by phone, thus notifying you quicker. In such an
instance, you will also be directed to this website for further information

(vvh.vermont.gov).

We are sending the “Test Message” in order to verify we have correct contact
information. You will be asked to reply “Yes” if you have received the message. In
addition, you will be asked if you received the message but prefer a different email
address or phone number(s), to click on the link that will bring you directly to this letter
and to follow the instructions provided. If you only receive a text message, that may
be because that is the only contact number we have for you. Our text messages are
limited to 120 characters so you will be directed to our web page for more detailed
information, which will be in the “Coronavirus Information — Click here” section, if
COVID-19 related.

If you would like to add an email address or different phone number(s), please call the
Receptionist (Monday-Friday 8:00 am—4:30 pm) at 802-447-6510 or email the

information to: robyn.boland@vermont.gov. Thank you for your time and participation.

The “Test Message” will be sent out on: June 17, 2020.
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