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A Valentine Wish: long lasting joy, endless love, blessings
to share, power to achieve your dreams and wonderful
moments to remember all through your life.

www.vvh.vermont.gov
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The Vermont Veterans’ Home was
established in Bennington in 1884. It is
governed by a Board of Trustees appointed
by the Governor. The VVH offers a complete

range of specialized care services for its
residents. VVH goals focus on ensuring the
dignity, independence, and the highest
possible care and quality of life for each
resident.
VVH is licensed to meet all levels of care for
its residents and the VVH’s departments and
staff work together to provide those levels of

care.
For any Further Questions, Please Contact:
Robyn Boland, Executive Assistant
robyn.boland@vermont.gov
802-447-6523

Steven McClafferty, Business Manager
447-2732
steven.mcclafferty@vermont.gov
Patricia Crossman, Director of Nursing Services
447-6565
patricia.crossman@vermont.gov
Paul Yerke, Nutritional Services Director
447-2815
paul.yerke@vermont.gov
Michele Burgess, Activities Director
447-6520
michele.burgess@vermont.gov
Christina Cosgrove, Director of Social Services
447-2792
christina.cosgrove@vermont.gov

Jon Endres, Environmental Services Director
447-6528
jon.endres@vermont.gov
Patti Parker, Housekeeping and Laundry Supervisor
447-2731
patricia.parker@vermont.gov
Cindy Gadway, Program Manager of Rehab
447-6548
cindy.gadway@vermont.gov
Melinda Crowl, Marketing/Admissions Coordinator
447-2755
melinda.crowl@vermont.gov
Jeannie Cody, Quality Assurance (QA) Nurse
447-2782
jean.cody@vermont.gov
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From the Administrator... Melissa Jackson
Happy February,
We received 17 responses to our Family Communication Survey. This survey
identified a few common themes:
•
•

Being kept up to date on the status of a Resident.
Staff having better access to patient information so they can clearly
communicate with family members.

There are a few suggestions for improvement that are in the process of being rolled out or are
currently available.
•

•

A site where questions can be submitted in writing and answers received in writing. Our
webpage has that option which can be found at the following link: Provide Feedback | Vermont
Veterans' Home.
A portal where family members can access information on each resident. This is in development
with a goal of rolling out by April 1st.

If you are interested in participating in the family communication performance improvement project,
please contact me via phone (802) 447-6533 or via email melissa.jackson@vermont.gov.
The first deadline for the vaccine mandate was January 27, 2022. VVH is in compliance with this
deadline as all staff currently working have received at least one dose of the vaccine or have filed a
medical or religious exemption. The next deadline is February 28, 2022.
We continue to conduct PCR staff testing twice weekly and use rapid antigen tests for any staff
member or resident who exhibits symptoms of COVID-19. Our PPE supplies remain strong and we
hold Family Zoom meetings, as needed, when positive cases are identified.
Our next monthly family zoom meeting will be held February 9th at 6 pm. The Zoom link can be
found on our website.

Melissa

Melissa A. Jackson, MBA, FACHCA

Chief Executive Officer

Melissa accepted a generous
donation for
The Members’ Assistance Fund
from the Bennington Elks,
presented by Art Charron
on behalf of
the entire Lodge membership.

www.Vvh.vermont.gov

From the Deputy Administrator
Asa Morin
To our VVH Family & Friends:
From January 23rd to 29th we celebrated National Activity
Professionals Week. The staff in the Activities Department has always
been amazing, but over the past two years they have been more innovative, creative
and imaginative than ever.
Faced with rules about quarantining and social distancing, they had to change the
way that they did things and they stepped up to the challenge! From hallway BINGO
to golf cart rides to individualized in-room activities, they found ways to keep the
Veterans and Members entertained throughout a difficult time.
They spent time setting up facetime, zoom and skype calls, delivering letters from
the mail and sending out pictures to keep families connected when needed the most.
They make every holiday special and created the winter wonderland we enjoyed this
holiday season!
Please join me in giving thanks and appreciation to Michele B.,
Michelle H., Kelly, Rae, Sam, Sarah, Ginny, Holly, and Leslie.

Asa Morin, MSW, LICSW, LNHA COO/Deputy Administrator (802) 447-6544

Asa
asa.morin@vermont.gov

Asa Morin, COO and Michele
Burgess accept hand-made lap quilts
made by the members of the VFW
Auxiliary Unit 648 of Rutland.

The American
Legion Auxiliary
Unit 90 Pownal,
provided books,
munchies and a
variety of other items
for the Veterans and
Members. Michele
Burgess accepted the
donation on behalf of
the Home.

From us
to you

CORRECTION The beautiful outdoor decorations in the courtyards were the handiwork of our talented Activities Department (not Environmental Services as stated in the
January issue). Our sincere apologies for the error.

From the Reader’s Digest: Valentine’s stories to make you smile
“Driving

through Southern California, I stopped at a roadside stand that sold fruit,
vegetables and crafts. As I went to pay, I noticed the young woman behind the counter was
painting a sign. ‘Why the new sign?’ I asked. ‘My boyfriend didn’t approve of the old one,’
she said. When I glanced at what hung above the counter, I understood. It declared: Local
Honey Dates Nuts.” — Contributed by Theodore Bologna
“The lingerie store where my aunt works was crowded with shoppers selecting Valentine’s
Day gifts for their wives. A young businessman came to the register with a lacy black
negligee. My aunt noticed that the next customer, an elderly farmer, was holding a long
flannel nightgown and kept glancing at the younger man’s sexier choice. When it was his
turn, the farmer placed the nightgown on the counter. ‘Would you have anything in black
flannel?’ he asked.” — Contributed by Christine A. Pandolfo
“My friend Mark and I work in a lawn-mower-parts warehouse. Somehow Mark got the
idea that his wife did not want a card on Valentine’s Day, but when he spoke to her on the
phone he discovered she was expecting one. Not having time to buy a card on his way
home, Mark was in a quandary. Then he looked at the lawn-mower trade magazines
scattered around the office—and got an idea. Using scissors and glue, he created a card
with pictures of mowers, next to which he wrote: ‘I lawn for you mower and mower each
day.’ Mark’s wife loved it. ... — Contributed by Gene Hyde
“About a year had passed since my amicable divorce, and I decided it was time to start
dating again. Unsure how to begin, I thought I’d scan the personals column of my local
newspaper. I came across three men who seemed like they’d be promising candidates. A
couple of days later, I was checking my answering machine and discovered a message
from my ex-husband. ‘I was over visiting the kids yesterday,’ he said. ‘While I was there I
happened to notice you had circled some ads in the paper. Don’t bother calling the guy in
the second column. I can tell you right now it won’t work out. That guy is me.'” —
Contributed by Pat Patel

On behalf of the Veterans and
Members, we sincerely thank the
following for their generous
donations:

VFW #648 Auxiliary – Rutland
Bennington Elks Lodge 567
Virginia Wilkins
Americas’ Adopt A Soldier
Anne Pivirotto
Jim White
Am. Legion Auxiliary Unit 90—Pownal
Equinox Valley Nursery, Inc
Stacie Brooks
VFW Auxiliary—Department of Vermont
Theresa Praetorius
Phyllis & Rhonda Roberts
Am. Legion Auxiliary – Dept. of Vermont
Steve Leach
Robin O’Donnell
In Loving Memory of
Raymond Swinton
American Legion Post 14
In Loving Memory of
Alice Bennett
Joeann Karibo & Mark Tamulonis

Through your generous donations,
the VVH is able to provide activities and
materials for our Veterans and Members
that match their interests.
Repairing a birdhouse is one such
example.

VVH Staff Recognition
Years of Service

CLEANING/HOUSEKEEPING/
LAUNDRY
Justin Harrington — 11 years
DIETARY
Brandon Taber—4 years
Shelly Hewson — 3 years
NURSING
Dianne Harrington — 26 years
Melinda Zaffino — 16 years
Linda Sherman — 9 years
Tanya Harrington — 5 years
Michelle Ouellette — 4 years
Heather Amidon — 3 years
Mar Jah Toomey — 2 year

THE BUZZ WORD
Three ways for you to receive the Vermont
Veterans’ Home monthly newsletter:
Vermont Veterans’ Home website:
www.vvh.vermont.gov
Click on About Our Home
Click on Newsletters
 Email
 Mailing List (postal)
To be added to our lists please contact:


The Buzz Word
Vermont Veterans’ Home
325 North Street
Bennington, VT 05201
Robyn Boland
(802) 447-6523
Email: Robyn.Boland@vermont.gov

VVH WISH LIST
I-Pod Shuffles
(4th Generation)

Newspaper Subscriptions
Bingo Prizes
Crafts
Neck Pillows
Stamps
CD Players
I-Tune Cards
Body Pillows
Costume Jewelry
Outdoor Benches
Two pocket front wheelchair/walker bags
Please make check for monetary
donations out to Vermont Veterans’
Home:
Vermont Veterans’ Home
Business Office
325 North Street
Bennington, VT 05201

DONATION INFORMATION
Your donations are gratefully accepted. Please
make check out to Vermont Veterans’ Home:
Vermont Veterans’ Home
Business Office
325 North Street
Bennington, VT 05201
Please indicate to which fund(s) you are
donating:
Members Assistance:
Directly to Veterans/Members
Furniture, Haircuts, Clothing
Other personal needs

Namaste Program Fund:
Oils for relaxation
Supplies, Equipment
Unrestricted Fund:
Facility equipment
Large purchase
Activities Fund:
Entertainment
Music & Memory Fund:
iPods, Headphones, iTunes cards
NEW: Veteran’s Mobility Trail
Monetary donations toward
a paved walkway around
the perimeter of the VVH

What’s your
favorite thing to
make for dinner?

Reservations!

Your donations are gratefully accepted.
THANK YOU
Due to COVID–19, we are not able to
accept: books, CDs, puzzles or used
clothing. We will keep you posted when
changes are made. Thank you for your
patience and understanding.

Joke courtesy of Beth James

Our foodservice staff is very
dedicated to providing nutritional
meals and service with a smile to
our Veterans and Members.
“THANK YOU” for all you do
during these challenging days.

PRIDE IN
FOODSERVICE
WEEK!
FEBRUARY 3 - FEBRUARY 11

“FULFILLING THE PROMISE: Caring for the
Veterans of Vermont and their families”

Vermont Veterans’ Home
325 North Street
Bennington, VT 05201

